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Frequently Asked Questions
Adult Education Data Entry, Program Year 2018-2019
1. Why did programs need to go back into 2017-2018 and enter data after the reporting period?
In 2017-2018 the system used the existing framework (including the Goals feature) to capture some of the newly required data points for reporting measurable skill gains (MSG) and credential attainment. To ensure that programs are recognized for student gains and outcome attainment occurring after the 2017-2018 program year, programs must document 2017-2018 activity to ensure that the system will recognize the gain or outcome when it is earned in 2018-2019 or later. Such gains and outcomes include earning a GED®, attainment of a Board of Education approved adult high school diploma, and transitioning from the Diagnostic phase to the Generalized Assessment phase for NEDP participants. All future NRS table reports will be based on data entered in SSWS in the new format.
2. In the past, many programs reported data on a monthly basis. The current recommendation is to report weekly. What recommendations are there for making this transition?
	When the system opens the data collection window for 2018-2019, the state office recognizes that programs will need to add attendance in bulk to catch up on their data entry. The system has an upgraded feature that will allow the entry of multiple dates of attendance per student. Directors Memo #012-19 clarifies that data must be entered into SSWS, at a minimum, monthly. However, programs will not be permitted to enter a monthly total on a single day as was allowed previously.  Instead, programs are required to develop a schedule where they are entering attendance at least once a week.  In order to support the reporting of adult education and literacy activity according to Periods of Participation, “PoPs,” attendance must be recorded per class meeting so that the system can identify precise start and end dates for each PoP. 
3. Should participant hours in an approved distance education curricula also be reported on a weekly basis?
Yes. Data entry policies apply to all student records used for federal reporting. Monthly data entry is acceptable, but daily or weekly reporting is preferred.
4. What GED® test scores should programs enter for participants?
A participant’s passing GED® scores are required to be entered into SSWS. Programs are encouraged to enter non-passing scores for data tracking and continuous improvement purposes.
5. Do programs need to enter students into SSWS who did not reach 12 hours?
Yes. Under WIOA’s performance accountability regulations, programs are responsible for entering all students into SSWS, regardless of whether they have reached 12 hours of instruction. Students who do not reach 12 hours of instruction will not be counted as participants; they will be counted as reportable individuals.
6. What is the minimal amount of personal data necessary for a client to be considered a reportable individual?
Programs must maintain a state-approved Adult Student Profile Document (ASPD) for all reportable individuals and participants (see Directors Memo #012-19). All required fields on the ASPD are marked with an asterisk (*), and all of these fields are required to be filled in SSWS in order to create and save a student record.
7. Why is Student Program Type suddenly so important?
New reporting requirements have changed how the state views program type. Basically, program type selection is affected in three ways.
A. Now that students may demonstrate pre-/post-test gains outside of the lowest subject tested, student placement may be based on any subject tested, regardless of the result. For reporting purposes, while the system will continue to identify participants according to the subject with the lowest Educational Functioning Level (EFL), a student’s actual program type may be different. For example, programs that focus on helping students find success early in an adult education program may start with a student’s strongest subject, placing him/her in a program type that may be above his/her lowest subject. 
B. Under WIOA, states must now report participation according to four program types: adult basic education (ABE), adult secondary education (ASE), English language acquisition (ELA) [formerly English as a second language or ESL], and Integrated English Literacy and Civics Education (IELCE). IELCE does not represent an EFL type, it is strictly a program type. Depending on the student’s needs, the program type may be different from the student’s lowest assessment result. 
C. To be eligible for demonstrating secondary credential attainment, participants must be enrolled in a program at the ASE level. It is not necessary for students to have started at the ASE level to be counted as an ASE program type participant, but at some point during the program year, they should be promoted to this level. 
8. The ASPD instructs programs to select only one Student Funding Type. Shouldn’t all funding types that are used to support a student’s instructional activity be selected?
While the state recognizes that programs often rely on a number of funding sources to support instruction provided to each student, our state reporting requires the office to identify expenditures by funding source and by program type according to unduplicated student counts. For the purpose of completing the ASPD and data entry, select the primary funding type that funds the program the student attends. This assists both the program and the state office in tracking the impact of each funding stream. Classes may be funded with multiple funding streams; select the primary funding type.

9. TABE test results are valid for up to two fiscal years. How can programs enter TABE scores for tests taken in the previous fiscal year?
As has been the case for several years, the logic built into SSWS recognizes a pre- or post-test result from the previous fiscal year without the result having to be re-entered. The logic that "timed out" a pre- or post-test result automatically after 90 days of inactivity has been removed, except for Best Plus 2.0 which still requires the provision of instruction without an interruption of 90 days or more, based on the publisher guidelines.
10. Which participants need to have goals entered into SSWS?
Goals will continue to be collected and reported for participants enrolled in Family Literacy programs and in IELCE programs supported with Section 243 funding. Goals related to reporting on NRS Tables 4 and 5 will no longer be offered as reporting options. 
11. Last fiscal year, 2017-2018, programs only had to enter one TABE pre/post-test score. Do programs have to enter all (reading, math, language) pre/post test scores this fiscal year?
Because student gains can now be recognized in any subject area, not only in the subject of record (see Question #12), it will benefit programs to enter all the subject area scores in order to demonstrate program effectiveness. However, programs are not required to administer all three TABE subject tests. For programs that do administer all three, the state office encourages that all three sets of results are entered in SSWS to maximize the opportunity for students to demonstrate pre-/post-test EFL gains. 
12. Will the system now choose the lowest EFL as the subject of record but recognize a gain in a higher level subject?
Yes. For reporting purposes on NRS Table 4, the system will “place” the student in the lowest EFL, but gains may be recognized in any subject.
13. Will SSWS reject an invalid assessment score?
Yes. The SSWS system still has internal logic with parameters that recognize invalid scores and will prevent invalid scores from being saved in a student’s record.
14. Does a participant have to be a level 5 or 6 to be eligible for the Credential Attainment MSG?
No, the student does not have to be an ABE Level 5 or ABE Level 6 to be eligible for the secondary credential attainment MSG. A student at any EFL may be recognized for demonstrating an MSG, which is reported on NRS Table 4.
For the Credential Attainment indicator, which is reported on NRS Table 5, a student does not have to be at ABE Level 5 or ABE Level 6 on NRS Table 4 to be eligible for demonstrating a secondary credential. However, the student must have been enrolled in an ASE program type and the ASE program type should be selected on the Student Demographics section of SSWS when the student was enrolled at that level. While an ABE Level 3 or ABE Level 4 student may pass the GED® exam and, therefore, be recognized for having demonstrated a secondary credential MSG, programs should not try to misrepresent the student as having been enrolled in an ASE-level program to receive credit for earning an HSE on NRS Table 5. Remember, the credential attainment indicator reported on NRS Table 5 has the added burden of the student being either employed or enrolled in a postsecondary education or training program within one year of program exit for a student to be recognized as having achieved the outcome.
15. If programs have a 90 day or greater break between semesters, are they required to exit all students?
No. SSWS will automatically exit a student with 90 days of inactivity. 
16. What are the reasons for exiting a student and what effect does each have on program reporting?
Below is a chart containing all of the possible exit types and the effects on reporting.
	Exit reason
	Reporting effect

	Inactive
	Participant counted in total program enrollment

	Active military duty > 90 days
	Participant removed from total program enrollment

	Deceased
	Participant removed from total program enrollment

	Incarceration
	Participant removed from total program enrollment

	Institutionalized
	Participant removed from total program enrollment



17. How should programs handle participants who are not eligible to work (such as foreign-national spouses) or who are not seeking postsecondary education or training?
All eligible participants must be served and reported. As long as participants are demonstrating post-test gains, this will reflect positively on a program’s NRS Table 4. As classroom instruction begins to integrate more workforce preparation content, programs may find that participants adjust their goals and that different students become more responsive to workforce-related recruitment and outreach efforts.
18. For ELL participants who score at the completer level in eCASAS or BestPlus 2.0, should programs be testing using an assessment approved for ABE/ASE? Can participants remain in ELA classes even though they have been tested in ABE/ASE?
ELL participants who score at the completer level must be tested using either another ESL assessment which yields a non-completer result or a non-ESL assessment. On Best Literacy, if a student pre-tests at the ESL Advanced level, he or she cannot demonstrate a gain since ESL Advanced represents the highest score range for that assessment. Students who pre-test using an ABE/ASE assessment are most likely advanced enough to receive instruction at the ABE level. Therefore, while classes offering this level of instruction are no longer by definition ELA classes, the program may decide to designate an ABE class or multiple ABE classes for non-native speakers to address specific cultural and instructional needs.
19. Must a student record have a Social Security Number (SSN) for the Virginia Employment Commission to conduct an employment match?
Yes. An SSN is necessary for the Virginia Employment Commission to conduct an employment match. Programs are encouraged to request applicants to provide their SSN. SSNs are critical for conducting data matches and evaluating performance for federal reporting purposes. Participants and reportable individuals must be informed that disclosure is not mandatory, that personal information will not be shared, and that disclosure is requested only for the purpose of data matching. Providers may not deny services to individuals who refuse to disclose their SSN. See Directors Memo #012-19.
If it is clear that an applicant is reluctant to provide an SSN, assure him or her that individual level data is not provided as part of the state’s federal reporting. When the state reports the results of any data matching, the results are always reported as aggregated totals.
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