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Department of Education
P. O. BOX 2120
Richmond, Virginia 23218-2120

ADULT EDUCATION MEMO NO. 026-20


DATE:	April 23, 2020
	
TO: 		Adult Education Program Administrators

FROM: 	George R. Willcox, Director, Operations and Accountability
		Office of Career, Technical, and Adult Education

SUBJECT:	Reporting Eligible Individuals During COVID-19 Related Closures

This memo, along with Directors Memo 025-20, provides guidance on how to serve students and report student attendance and performance during the COVID-19 related closures. These memos serve as addendums to the current Assessment and Distance Education Policy for Virginia Adult Education and Literacy Programs and are in effect until June 30, 2020. 

Directors Memo 25-20 provides guidance as to how Adult Education and Family Literacy Act (AEFLA) programs can enroll eligible individuals and provide services via remote contact hours and/or through distance education materials listed in the Approved Distance Education Curriculum List.

This memo provides additional information on how to report attendance and outcomes for students for the remainder of program year 2019-2020 and on allowances for the use of remote assessments. 

The VDOE has released a recorded tutorial on assessment data entry steps that will allow the Single Sign-on for Web Systems (SSWS) to recognize students who are unable to pre-test or post-test as a result of restrictions on in-person testing. Program data entry staff must review the tutorial and accompanying slides and transcript before entering student data.

Many NRS-approved test publishers have begun a phased-in approach to offering remotely proctored asssessments. The VDOE expects program administrators to stay in contact with the relevant publishers’ representatives to learn more and receive official guidance. The VDOE expects that any certified assessors who plan to administer remote proctoring be knowledgeable about the publishers’ guidelines. We recommend that no new assessors be certified to administer remote proctoring at this time. 

If you have any questions, please contact Heidi Silver-Pacuilla, Ph.D., Adult Education Coordinator, by email at oael@doe.virginia.gov or by telephone at (804) 786-3347.
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