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	Fact Sheet:

Microsoft Office Specialist (MOS) Certifications 
(includes MOS versions 2003, 2007, and 2010)
(February 2010)
	Preparation can be obtained in course sequences in Business and Information Technology.

See:

See Administrative Planning Guide 20010-2011
http://www.cteresource.org/apg/



	Credentialing Program 
	Microsoft Office Specialist Program (MOS)

(2003, 2007, and 2010)


	Industry Certifications
	· Microsoft Office Specialist Certification*
Eligible Exams:

· Microsoft Word

· Microsoft Excel

· Microsoft PowerPoint

· Microsoft Access

· Microsoft Outlook

· Microsoft Project

*A student must pass one unique Microsoft Office Specialist exam to qualify for Virginia’s student-selected verified credit option.


	Cost
	Get a voucher quote from Certiport:
**PLEASE NOTE THAT THERE IS A STANDARD PRICE FOR MOS VOUCHERS PER AGREEMENT WITH MICROSOFT.  THERE IS NO STATE PRICING OR SPECIAL PRICING FOR VIRGINIA SCHOOLS.

Ryan Hamilton

Certiport Southeast Region Account Manager

Phone: (888) 999-9830 ext.186

Fax: (801) 492-4118

Email: rhamilton@certiport.com 

Certiport Inc.

732 E. Utah Valley Dr. Suite 500

American Fork,

Or,  Authorized Certiport MOS Dealer




	Testing Procedure
	Exams are administered by Certiport Testing Centers and/or an authorized testing entity (school, college, or business, etc.).

Exams can be administered online at a school site through becoming a Certiport Testing Center.  
See:

http://www.certiport.com/Portal/desktopdefault.aspx?page=common/pagelibrary/mos_mcep.html



	Ordering Information
	Exams:

Exam vouchers can be obtained from Certiport, or a certified partner.  Two sources are listed below that offer MOS vouchers at standard (Certiport/Microsoft) pricing.

Ryan Hamilton

Certiport Southeast Region Account Manager

Phone: (888) 999-9830 ext.186

Fax: (801) 492-4118

Email: rhamilton@certiport.com 

Certiport Inc.

732 E. Utah Valley Dr. Suite 500

American Fork, UT   84003

(801-847-3186)

Or  authorized MOS voucher dealers.  See examples below:
Zach James

Cengage Learning** 

Southwestern | Course Technology | Delmar

2500 Linville Court, Midlothian, VA 23113

(O) 804-379-9821 option #2  |  (M) 804-852-4406  | (F) 804-794-6735   Zachary.James@cengage.com
Cengage Customer Service: 800-824-5179 http://school.cengage.com/index.html 

Marivel Malave

In Demand Training Solutions**
888-855-4638 ext 105 

877-528-3820 fax

www.indraining.com
mmalave@indtraining.com
**(Authorized MOS Dealer)



	Issuing Entity Web Site for Additional Information
	http://www.certiport.com/portal/desktopdefault.aspx?TZ=-5


	Instructional Materials
	 Questions can be directed to:

Zach James

Cengage Learning 

Southwestern | Course Technology | Delmar

2500 Linville Court, Midlothian, VA 23113

(O) 804-379-9821 option #2  |  (M) 804-852-4406  | (F) 804-794-6735   Zachary.James@cengage.com
Cengage Customer Service: 800-824-5179 http://school.cengage.com/index.html 
(Authorized MOS Dealer)

Marivel Malave

In Demand Training Solutions

888-855-4638 ext 105 

877-528-3820 fax

www.indraining.com
mmalave@indtraining.com
(Authorized MOS Dealer)



	Certification Board of Education Approved
	Student-selected Verified Credit and/or CTE Diploma Seal



	CTE Course Correlation
	See:

See Administrative Planning Guide 20010-2011
http://www.cteresource.org/apg/



	Issuing Entity Contact
	Ryan Hamilton

Certiport Southeast Region Account Manager

Phone: (888) 999-9830 ext.186

Fax: (801) 492-4118

Email: rhamilton@certiport.com 

Certiport Inc.

732 E. Utah Valley Dr. Suite 500

American Fork, UT   84003

(801-847-3186)

http://www.certiport.com/portal/desktopdefault.aspx?TZ=-5



	DOE Contact for CTE Curriculum Area
	Judith Sams, Specialist for Business and Information Technology

(804-371-0196)

Judith.sams@doe.virginia.gov


	DOE Contact for Credentialing:


	Gordon Creasy

Specialist for Industry Certification and Licensure

804-225-2057

Gordon.creasy@doe.virginia.gov


