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Test Name Total Tested Total Certified
Total Unique 

Certified Total Master
Total Not 
Certified % Certified

Average Test 
Score % Rank

Brainbench Technical Support Certifications

Technical Help Desk T 9 8 8 0 1 89 3.35 61
Technical Help Desk (Microsoft) T 5 2 2 0 3 40 2.58 18
Computer Technical Support T 16 8 8 0 8 50 2.6 28

Brainbench Systems Administration Certifications
Computer Fundamentals (Win 2000) S 1 1 1 0 0 100 3.02 61
Computer Fundamentals (Win XP) S 40 27 27 1 13 68 2.99 35
Computer Literacy (Windows XP) S 3 3 3 2 0 100 4.16 51
MS Windows 2000 S 1 0 0 0 1 0 2.2 19
MS Windows 2000 Desktop Administration S 9 5 5 0 4 56 2.63 20
MS Windows 2000 Fundamentals S 2 0 0 0 2 0 2.7 26
MS Windows XP Desktop Administration S 119 35 34 0 84 29 2.44 12
TCP/IP Administration S 5 2 2 0 3 40 2.62 23
Windows Application Program Interface S 5 2 2 0 3 40 2.29 11

Brainbench Programming and Development
.NET Framework P 2 0 0 0 2 0 1.49 1
C++ P 9 5 1 0 4 56 2.76 19
C++ Fundamentals P 4 0 0 0 4 0 2.02 3
Java 2 Fundamentals P 2 2 2 0 0 100 3.12 44
Perl P 2 0 0 0 2 0 1.46 1
Programmer/Analyst Aptitude P 5 3 3 0 2 60 2.89 34
Programming Concepts P 4 2 2 0 2 50 2.69 12
Visual Basic.NET P 3 0 0 0 3 0 2.07 4
Visual Basic 5.0 P 1 0 0 0 1 0 2.28 26
Web Development Concepts P 2 0 0 0 2 0 2.23 8

Brainbench Network Administration Certifications
Linux Administration (General) N 2 2 2 0 0 100 2.92 41
Linux Administration (Red Hat) N 1 0 0 0 1 0 2.4 24
MS Windows 2000 Server Administration N 28 5 4 0 23 18 2.35 21
MS Windows Server 2003 Administration N 32 4 4 0 28 12 2.12 9
Networking Concepts N 27 17 13 2 10 63 2.85 35
Network Monitoring N 5 3 3 0 2 60 2.75 11
Network Security N 2 0 0 0 2 0 1.8 6
Network Technical Support N 5 4 4 0 1 80 3.15 63
Novell GroupWise 5.5 Administration N 2 0 0 0 2 0 2.1 18
Novell NetWare 6.5 Administration N 1 0 0 0 1 0 2.5 46
Server Administration N 1 1 1 0 0 100 3.63 75
Unix Administration (General) N 3 0 0 0 3 0 2 2
Web Server Administration N 1 1 1 0 0 100 2.95 31
Wireless Network Technology N 1 0 0 0 1 0 2.2 37
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Brainbench Web Design and Development or Web Administration 
3D Studio MAX D 3 0 0 0 3 0 2.23 15
Adobe Illustrator 8.0 D 37 24 24 0 13 65 2.85 54
Adobe InDesign CS D 1 1 1 0 0 100 2.94 52
Adobe PageMaker 6.5 D 147 27 19 0 120 18 1.91 30
Adobe Photoshop CS D 145 83 81 5 62 57 2.91 77
Advertising Industry Knowledge D 1 1 1 0 0 100 2.94 38
Dreamweaver MX D 145 81 79 1 64 56 2.73 71
Dreamweaver MX 2004 D 27 9 9 0 18 33 2.53 44
Fireworks MX 2004 D 20 13 13 1 7 65 2.96 50
Fireworks 4 D 30 9 9 0 21 30 2.19 39
Flash MX D 30 7 7 0 23 23 2.52 52
Flash 5 D 4 0 0 0 4 0 1.48 4
Flash MX 2004 D 5 3 3 0 2 60 2.53 40
HTML 4.0 D 179 117 117 2 62 65 2.83 25
Internet Concepts D 14 11 11 0 3 79 3.07 50
Internet Industry Knowledge D 15 12 12 1 3 80 3.03 54
Internet Technology Fundamentals D 8 6 6 0 2 75 3.14 48
Macromedia Director 8 D 1 0 0 0 1 0 2.57 82
MS Front Page 2000 D 4 3 3 0 1 75 2.85 86
MS Internet Explorer 6.0 Fundamentals D 6 5 5 2 1 83 3.58 48
MS Internet Explorer 6.0 Administration D 2 0 0 0 2 0 2.2 12
Quark XPress 4 D 48 23 23 0 25 48 2.72 29
Web Design Concepts D 26 12 12 1 14 46 2.79 61
WWW Concepts D 7 6 6 0 1 86 2.81 48
XHTML 1.1 D 9 1 1 0 8 11 2.33 71
XML D 2 2 2 0 0 100 3.16 52
XML Concepts D 2 2 1 2 0 100 4.06 88
XSL D 5 3 1 0 2 60 2.91 35

Computer Aided Design Software
AutoCAD 2000 (U.S.) A 134 112 112 22 22 84 3.32 55
AutoCAD 2002 (U.S.) (Interactive) A 10 3 3 0 7 30 2.4 50
AutoCAD 2004 (U.S.) (Interactive) A 8 1 1 0 7 12 2.11 21

1,435 719 694 42 716


