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	Fact Sheet:

Hospitality Certifications from American Hotel and Lodging Association (AH&LA) and

Educational Institute of AH&LA


	

	Credentialing Program 
	Hospitality and Lodging Management Certifications

(American Hotel and Lodging Association (AH&LA)


	Industry Certifications
	START Certificate, START Curriculum Program (Skills, Tasks, and Results Training):

AH&LA produces hospitality skills course materials that are suited for the secondary level (i.e., Skills, Tasks, and Results Training Program--START), which covers content that relates to a number of front-line hospitality skill areas (11 of 18 skill areas).  See:  http://www.ei-ahla.org/start/index.html   A certificate is earned by passing an end-of-course examination.  The passing of the end-of-course START examination (after completing an appropriate CTE course) will allow a student to be eligible for Virginia student-selected verified credit. 

Lodging Management Program:
AH&LA also produces course materials with end-of-course examinations for its Lodging Management Program (LMP).  This is a program that is specifically targeted for the secondary level for students who would like to pursue a career in the hospitality industry.

Current Board Approved Lodging Management Program Certifications:

Lodging Management Program Certification, Level 1

(Must pass end-of-course exam for Level 1—11th grade.)

Lodging Management Program Certification, Level 2 (Must pass end-of-course exam for Level 2—12th grade.)

See:  http://www.ei-ahla.org/highschool/index.htm



	Cost
	Both START and LMP programs require the purchase of a textbook ($53.00) and workbook ($22.00) before the end-of-course exam can be processed.  The START workbook includes the end-of-course exam on an automated score sheet, and a free voucher for one AH&LA hospitality skills program certification exam.



	Testing Procedure
	START and/or LMP programs:

Order textbook and workbook for specific program.  Download exam and/or curriculum materials request form from web site:  http://www.ei-ahla.org/highschool/index.htm.  End-of-course exam must be administered in a proctored environment for student-selected verified credit.  Exam is then mailed to AH&LA for “external” grading.  For student-selected verified credit, the Board approved “credential” is considered the passing of one end-of-course exam for either the START program, or the LMP program (either year, Levels I or 2). 

CTE teachers will need to order and take/pass end-of-course exams (in a proctored environment) for students to be eligible for student-selected verified credit.



	Ordering Information
	For general program/materials information (LMP, and/or START Program) call Amanda Smith, 800-349-0299, Ext. 8166.



	Issuing Entity Web Site for Additional Information
	American Hotel and Lodging Association:  

www.ei-ahla.org
Lodging Management Program:

http://www.ei-ahla.org/highschool/index.html
START Program:

http://www.ei-ahla.org/start/index.html



	Instructional Materials
	START Program and LMP program materials (textbook/workbook) must be ordered before end-of-course exam can be ordered ($53.00 for textbook; $22.00 for workbook to include the exam).  Call Amanda Smith (800-349-0299) for informational packet.



	Certification Board of Education Approved
	Student-selected Verified Credit, CTE Diploma Seal



	CTE Course Correlation
	See Section 3, Family and Consumer Sciences, of “CTE Administrative Planning Guide 2005-2006.”

http://www.doe.virginia.gov/VDOE/Instruction/CTE/apg/


	Issuing Entity Contact
	Coordinator/Manager of the START and/or LMP Programs for Virginia schools:

Jen Streit

School to Career Director

Virginia Hospitality & Travel Association

2101 Libbie Avenue

Richmond, VA  23230

Phone:  288-3065, 800-552-2225

FAX:  285-3093

Issuing Entity:

Faye T. Gayes

Director of Secondary Education Programs

American Hotel & Lodging Association

800 N. Magnolia Avenue, Suite 1800, 

Orlando FL 32803 

fgayes@ei-ahla.org
800-349-0299, Ext 8160



	DOE Contact for Credentialing:
	Helen Fuqua

Specialist for Family and Consumer Sciences 

(804-225-2826)

Helen.fuqua@doe.virginia.gov
Sharon Acuff
Specialist for Marketing Education 

804-225-2846

Sharon.acuff@doe.virginia.gov
Gordon Creasy

Specialist for Industry Certification and Licensure

804-225-2057

Gordon.creasy@doe.virginia.gov
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