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	Fact Sheet:

National Professional Certification in Customer Service from National Retail Federation Foundation


	Preparation can be obtained in various course sequences in Marketing Education.

	Credentialing Program 
	National Retail Federation Foundation



	Industry Certifications
	National Professional Certification in Customer Service 

Sales Certification* 
*(National Professional Customer Service Certification must be obtained before attempting Sales Certification examination)


	Cost
	$50.00  (includes assessment and 3-year certification)

NRFF does not have a minimum voucher purchase requirement for Virginia secondary schools. To purchase vouchers:  202-783-7971



	Testing Procedure
	To be a certification testing site, order testing system by downloading application packet from NRFF entity.  There is a $250.00 (one time) affiliation for the initial school testing site.  Web-based testing must be administered in a proctored environment.  Exams will be scored online and scores will be displayed immediately.   School divisions will need to schedule testing dates at a single testing site for all students, or establish multiple testing sites (note:  $250.00 (one time) affiliation fee is for initial test site in a school division; $100.00 fee for each additional test site).



	Ordering Information
	For an application:  Download from: http://www.salesandservice.org/
or contact:

(see “Testing Sites and Events” web link

NRF Foundation

Contact: Angela Elder
325 7th Street

NW-Suite 1100

Washington, DC 2004

(202-626-8182, Fax: 202-737-2849)



	Issuing Entity Web Site for Additional Information
	www.nrf.com/foundation


	Instructional Materials
	Materials are available from issuing entity.

To download standards: 

http://www.salesandservice.org/ssvp.htm


	Certification Board of Education Approved
	Student-selected Verified Credit, CTE Diploma Seal



	CTE Course Correlation
	See Section 5, Marketing Education, of “CTE Administrative Planning Guide 2006-2007.”

http://www.doe.virginia.gov/VDOE/Instruction/CTE/apg/


	Issuing Entity Contact
	Angela N. Elder, Certification Manager
National Retail Federation

325 7th Street, NW, Suite 1100

Washington, DC 20004

202-626-8193

Phone:  202-626-8182

Fax: 202-737-2849 

eldera@nrf.com


	DOE Contact for CTE Curriculum Area
	Sharon Acuff
Specialist for Marketing Education

804-225-2846

Sharon.acuff@doe.virginia.gov



	DOE Contact for Credentialing:
	Gordon Creasy, 

Specialist for Industry Certification and Licensure

804-225-2057

gordon.creasy@doe.virginia.gov




