Hospitality Services I 8202

Grade Level: 11 (36 weeks, 2 or 3 periods per day or equivalent time per week)

Prerequisite: Introduction to Hospitality, Tourism, and Recreation (recommended)

Students begin preparation for employment in the systemwide hospitality- and/or hotel/motel- and restaurant-related industries by focusing on principles of operations in the travel and tourism industries, hotel and lodging facilities, food services, recreation, hospitality planning, and business operations. Critical thinking, practical problem solving, and entrepreneurship opportunities within the field of hospitality are emphasized. Teachers highlight the basic skills of math, science, and communication when appropriate in content.

Hospitality Services II 8203

Grade Level: 12 (36 weeks, 2 or 3 periods per day or equivalent time per week)

Prerequisite: Hospitality Services I (recommended)

Students continue this in-depth extension of Hospitality Services I by mastering occupational skills for workers serving as airline flight attendants, airline lounge receptionists, passenger service representatives, hosts/ hostesses for hotels/motels, house cleaners, housekeeping maids, linen room attendants, guest service clerks, establishment guides, lodging facilities attendants, recreation aides, weight reduction leaders, and entrepreneurs. Cooperative (on-the-job) education or other work-based learning opportunities* under the supervision of the instructor are an option. Critical thinking, practical problem solving, and entrepreneurship opportunities within the field of hospitality services are emphasized. Teachers highlight the basic skills of math, science, and communication when appropriate in content.

Available upon completion of Hospitality Services I and/or II:
· Hospitality Management—Food and Beverage Option Assessment (NOCTI)

· Hospitality Management—Lodging Option Assessment (NOCTI)

· Lodging Management (Level 1 for 8202, and Level 2 for 8203)  (AH&LA)

· START Certification (AH&LA

	Credential Title/Description/Entity
	How to Earn Credential
	Implementation Data
	Possible Preparatory Courses/Career Cluster

	Hospitality Management—Food and Beverage Option Assessment

Occupational competency assessment of skills and knowledge related to hospitality industry management with emphasis on food and beverage operations

National Occupational Competency Testing Institute (NOCTI)


	Pass the NOCTI knowledge-based exam (1079) consisting of 159 test items.  Test includes introduction to hospitality management, guest relations/concierge, understanding hospitality marketing, the marketing department, marketing to organizations, safety on the job, cashier, travel and tourism, restaurant management, food and beverage service, and legal and ethical responsibilities.


	During 2004 through 2006, 9 Virginia students have taken this assessment with 6 scoring at or above the national norm.
2006:  9 Virginia students took the assessment with 6 scoring at or above the national norm.

National Norm:  58.6

Virginia Norm:  60.0

89 students in nation have taken this assessment with 58.6 norm
	Choose one of the following:

· Advanced Hotel/Motel Marketing 8162/8163

· Hospitality Services I 8202

· Hospitality Services II 8203

Hospitality and Tourism



	Hospitality Management—Lodging Option Assessment

Occupational competency assessment of skills and knowledge related to hospitality industry management with emphasis on lodging operations

National Occupational Competency Testing Institute (NOCTI)


	Pass the NOCTI knowledge-based exam (1080) consisting of 163 test items.  Test includes introduction to hospitality management, front office organization, rooms, bedding and rates, the reservation function, guest relations/concierge, understanding hospitality marketing, the marketing department, marketing to organizations, safety on the job, cashier, travel and tourism, and legal and ethical responsibilities.
	This test has not been given in Virginia.
307 students in nation have taken this assessment with 56.2 norm
	Choose one of the following:

· Advanced Hotel/Motel Marketing 8162/ 8163

· Hospitality Services I 8202

· Hospitality Services II 8203

Hospitality and Tourism

	START Certification

End-of-course exam that certifies satisfactory completion of the START curriculum related to line level occupations (Guest Service, Rooms Division, Food and Beverage Division) in the hospitality industry

American Hotel and Lodging Association (AH&LA
	Pass an end-of-course exam that covers specific areas of the hospitality industry.  These areas include hospitality orientation, guest services, rooms division, front desk, reservationist, PBX operator, guest room attendant, maintenance worker, laundry attendant, public service cleaner, bell services attendant, and food and beverage division (restaurant server, banquet services, and bus person).
	This test has not been given in Virginia.
	Choose one of the following:

· Hospitality Services I 8202

· Hospitality Services II 8203

· Hotel/Motel Marketing 8160/8161

· Advanced Hotel/Motel Marketing 8162/8163

Hospitality and Tourism



	Lodging Management Program Certification, Level 1

Certification indicating that student has studied and experienced career opportunities in the lodging and food service industry, has developed skills needed in the operation of a lodging property, and has passed the Level 1 
exam

American Hotel and Lodging Association (AH&LA)


	Pass an exam after completing Level 1 of the AH&LA Lodging Management Program.  Exam items include overview of lodging management, the front office, and housekeeping.
	Eight students were reported to have passed this credential for 2005-06.
	Choose one of the following:  

· Hotel/Motel Marketing 8160/8161

· Hospitality Services I 8202

Hospitality and Tourism



	Lodging Management Program Certification, Level 2

Certification indicating that student has studied and experienced career opportunities in the lodging and food service industry, has developed skills needed in the operation of a lodging property, and has passed the Level 2 exam

American Hotel and Lodging Association (AH&LA)


	Pass an exam after completing Level 2 of the AH&LA Lodging Management Program.  Exam items include leadership and management, marketing and sales, food and beverage service.
	This test has not been given in Virginia.
	Choose one of the following:
· Advanced Hotel/Motel Marketing 8162/8163

· Hospitality Services II 8203

Hospitality and Tourism




