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WORK INCENTIVE AND BENEFITS PLANNING
Why is Benefits Counseling Important?

A common misconception that exists is that if a person receives a disability benefit, they’ll
lose their benefits when they try to work. This is not only false, but may discourage the
transition-aged student from successfully transitioning into adulthood as this can be a
barrier toward employment and self-sufficiency.

Early education on the various work incentives that a current or eligible beneficiary of
Supplemental Security Income (SSI) can use whole they test their ability to work can help
alleviate the fear of benefits loss and remove the barriers to employment that exist.
Increased knowledge about the SSI work incentives that are available will help better
prepare transitioning youth about the impact of work on cash benefits and health insurance.

The Role of Benefits Counselors

The role of the Work Incentive Planning and Assistance (WIPA) project is to ensure that beneficiaries of
disability benefits receive accurate information on how they can expect their work activity to impact the
benefits that they receive. This project is a collaborative effort with the Social Security Administration
in which individuals trained in Social Security policies and procedures are authorized to provide benefits
counseling to beneficiaries. These individuals are called Community Work Incentives Coordinators
(CWIC’s.) The CWIC helps support the decision of the beneficiary to return to work through
information, advocacy, and empowerment, assisting the beneficiary to make a more informed decision
regarding going to work.

CWICs are an essential resource for students, their families, or anyone involved in
transition planning. Each WIPA organization has CWICs available free of charge. The role

of the CWIC is not to encourage the use of the work incentives long-term so that the person
can remain on benefits indefinitely. The use of work incentives is meant to be short-term as to
protect the benefits of the person while they test their ability to work. There is an expectation
that as the skills and work experience of the beneficiary grow, the need for disability benefits
will be lessened.

CWICs can provide:
= Information on how work activity can impact a person’s benefits;

= |nformation on how the use of work incentives may protect benefits while a person tests
their ability to work ;
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* Information about work incentives that may protect a person’s resources, allowing them
to save money while in school and afterward that can help them achieve employment
related goals without impacting benefits.

Suggestions for Transition Practitioners

Transition Practitioners can help integrate SSI and work incentives into the transition
planning process in the following actions:

= Become aware of current programs and knowledgeable of current benefits planning
resources available.
= Know which students receive SSA benefits now or will likely need such benefits in the
future. Let the students and their families know that there are advantages to financial
planning prior to graduation.

*= Inform students and parents that Benefits Counselors are available to them. Provide
contact information for SSA and Medicaid.

= Assist students and parents in the SSI application process and provide appropriate
documentation on a student’s disability, limitations, performance, and behaviors that will help
SSA determine or re-determine eligibility. Maintain contact information for the local SSA
office to facilitate communication among students, parents, school personnel, adult service
providers, and SSA staff.

» Provide all students, 14 to 22 years of age, and their families with WIPA contact information for
their areas. Encourage students and families to make contact with a CWIC, or attend an
upcoming WIPA or other benefits planning orientation session.

Frequently Asked Questions

What can benefits planning do for students?

= Effective benefits planning ensures that students fully understand the potential impact of earned
income on benefits. It can assist in identifying and implementing appropriate work incentives the
individual qualifies for and provide ongoing support to beneficiaries that are navigating through
the Social Security system. An example of one of these work incentives is the Student Earned
Income Exclusion (SEIE). The SEIE can help protect their benefits while they test their ability to
work. The SEIE applies to anyone under the age of 22 who is either attending school at least 12
hours a week, college at least eight hours a week, or who is participating in a job training program
for at least 12 hours a week. Under the SEIE, Social Security will not count up to $1,730 of a
student’s income per month and they will exclude a maximum of $6,960 per year. This means that
the student can work and potentially still receive a full SSI check until they reach these thresholds.

What is “deeming” and how can a student save or spend some of his or her cash benefits for a
vocational goal?
= Deeming, an SSA concept, means that some of the parents’ or spouse’s income or resources are considered
as part of the student’s available resources and income, and therefore reduces the student’s cash benefit.
= Some families are reluctant to consider allowing the student to work for fear of losing cash benefits and/or
Medicaid health care coverage.
= Deeming stops the month after a child turns age 18. Therefore, a child who could not receive SSI
because of deeming may be able to get SSI when he or she turns age 18.

Take the steps to person-centered thinking
ASK, LISTEN, RESPECT, COMMIT!
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= Deeming is a complicated process and the beneficiary, members of their family, or transition
coordinators should not attempt to determine how deeming will impact benefits. If individuals
have questions about deeming, they should be referred back to Social Security.

Work Incentive Planning and Assistance Projects
In Virginia

Virginia Association of Community Rehabilitation Programs/vaACCSES

Information Central: 571-339-1305
Toll Free outside of Northern Virginia Area: 1-877-877-2777
By E-Mail: Mmorrison@ vaaccses.org
ktefelski@ vaaccses.org
By Webpage: www.vaACCSES.org

Serving the counties of—Albemarle, Allegheny, Amherst, Arlington, Augusta, Bath, Bedford, Bland, Botetourt,
Buchanan, Buckingham, Carroll, Chesterfield, Clarke, Craig, Culpepper, Dickinson, Fairfax, Falls Church,
Fauquier, Floyd, Fluvanna, Franklin, Frederick, Galax, Giles, Goochland, Grayson, Greene, Hanover, Henrico,
Henry, Highland, Lee, Loudon, Louisa, Madison, Montgomery, Nelson, Orange, Page, Patrick, Powhatan, Prince
George, Prince William, Pulaski, Rappahannock, Roanoke, Rockbridge, Rockingham, Russell, Scott,
Shenandoah, Smyth, Spotsylvania, Stafford, Tazewell, Warren, Washington, Wise, and Wythe.

Serving the cities of—Alexandria, Bedford, Bristol, Buena Vista, Charlottesville, Clifton Forge, Colonial Heights,
Covington, Fairfax, Falls Church, Fredericksburg, Galax, Harrisonburg, Hopewell, Lexington, Lynchburg,
Manassas, Manassas Park, Martinsville, Norton, Petersburg, Radford, Richmond, Roanoke, Salem, Staunton,
Waynesboro, and Winchester.

Endependence Center Inc. (ECI)

Telephone: 757-351-1577

Toll Free: 1-866-323-1088
By E-Mail: ljohnson@endepencecenter.org
By Webpage: http://www.endependence.org

Serving the counties of—Charles City, Isle of Wight, New Kent, Southampton, Surry, and Sussex.
Serving the cities of—Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, and Virginia Beach.

Take the steps to person-centered thinking
ASK, LISTEN, RESPECT, COMMIT!
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Full Circle Employment Solutions

Amy Wallish
Toll Free: 1-800-466-2942 Ext 1
By E-Mail:

Serving the cities of Danville, Emporia.
Serving the counties of Amelia, Appomattox, Brunswick, Campbell, Caroline, Charlotte, Cumberland, Dinwiddie,
Essex, Greensville, Halifax, King and Queen, King William, Lancaster, Lunenburg, Matthews, Mecklenburg,
Middlesex, Northumberland, Nottoway, Pittsylvania, Prince Edward, Richmond, and South Boston

Eastern shore Center for Independent Living

Abra Jacobs
Telephone: 1-757-414-0100
TTY: 1-757-414-0080

Serving the counties of Accomack and Northampton

Peninsula Center for Independent Living/Insight Enterprises, Inc. (PENCIL)

Catherine Tyler-Northan
Phone: 757-827-0275 Ext. 1
Toll Free: 1-866-420-4055

TTY: 757-827-8800
Email: ctyler-northan@hvacil.org

Cities of Hampton, Newport News, Poquoson, and Williamsburg
Serving Counties of Gloucester, James City, and York.

This document is funded through a Medicaid Infrastructure Grant (CMS Grant No.1 QACMS300058/02) awarded
to the Virginia Department of Medical Assistance Services by the Centers for Medicare and Medicaid Services,
U.S. Department of Health and Human Services.
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