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b` @"<6:.&*(*+.(.5-/6-7"&(>#"<.11(
c`  U#"5%0.(7:./G8(</.-#8(<"&1*#6<75.(D..0L-<$(*"(*.-<+.#1(
n`  R%&$(*+.(.5-/6-7"&(>#"<.11()%*+(*+.(0%1*#%<*Y1(<"//.<75.(-&0(

%&0%5%06-/%a.0(U@(>#"'#-:1(
[` =11.11(*+.(.5-/6-7"&(>#"<.11(>.#%"0%<-//G(*"('-6'.(%*1(r6-/%*G(-&0(

67/%*G(

Hb(

,*#-&0(TO(,*-3(45-/6-7"&(



Evaluation 
•  !+G(.5-/6-*.(1*-3d(

–  _..0L-<$(2(0.5./">:.&*(
–  E&D"#:(U#"D.11%"&-/(@.5./">:.&*(
–  U#":"7"&1(2(<-#..#(>/-&&%&'(
–  K":>.&1-7"&(
–  9.*.&7"&(2(0%1:%11-/1(
–  _6*6#.(#.<#6%7&'(2(+%#%&'(

•  !+-*(r6.17"&1(1+"6/0(L.(-1$.0(06#%&'(*+.(0.1%'&("D(-&(.5-/6-7"&(1G1*.:d(
– T")("t.&d(
– !+"(<"&*#%L6*.1(*"(*+.(.5-/6-7"&1d(
– @.1%'&("D(%&1*#6:.&*1d(
–  _"#:-*("D(D..0L-<$d((

Hc(

,*#-&0(TO(,*-3(45-/6-7"&(

45-/6-7"&(616-//G("<<6#1(-t.#(1*-3(L.'%&()"#$%&'8()+-*(
.5-/6-7"&1(<-&(L.(61.0(@Z9EgQ(*+.(+%#%&'(>#"<.11d((



Competencies to Evaluate 

Hn(

,*#-&0(TO(,*-3(45-/6-7"&(

I+/>;3B&J;$)&L$)"/@&
U-#*&.#%&'()%*+(U-#.&*1(

!"#$%&'(%&(;.-:1(

I;33;3B&M"2/$@&N&7;3?@&
Z&0.#1*-&0%&'(*+.(

4&5%#"&:.&*(
@.5./">%&'(A*+.#1(

O3+J;3B&!"<E&N&L$)"/@&
4:"7"&-/(E&*.//%'.&<.((

P4<H,2H3B&O3+J<"?B"&
,6Lm.<*(P-1*.#G(

=&-/G7<-/(;+%&$%&'(
E&%7-75.(

;.-<+%&'(K#.-75./G(

*4/$4/;3B&$)"&I)+<"&P);<?&&

9.1"6#<.1O((
• T,5#)&'42<*-*#$?KE(,*1&HO(3"(64#&-4&D.5O*&C*($%*.&HI$*33*#$*J&!*,,4#,&:.42&85#)(<4.*8(U6L/%<(E:>-<*8(IJHJ`(>'(HH`((
( +M>Off">>"#*6&%*G<6/*6#.`"#'f%:-'.1f1*"#%.1f1%&'->"#.u/.11"&1uIJHJ`>0D(



45-/6-7"&(;%:./%&.((

?%1%"&(

v @.*.#:%&.(*+.(
>6#>"1.("D(
>.#D"#:-&<.(
:.-16#.:.&*1(

v K+""1.("Lm.<75.1(
*+-*(-/%'&()%*+(*+.(
:%11%"&(

v 45-/6-*.(*.-<+.#1(
D#.r6.&*/G("&(-&(
%&D"#:-/(L-1%1(

v _"#:-/(.5-/6-7"&1(
.-<+(1.:.1*.#(jD"#(
&.)("#(1*#6''/%&'(
*.-<+.#1k8("#(.-<+(
G.-#(jD"#(5.*.#-&("#(
1*#"&'(*.-<+.#1k((

@.1%'&(

v 4&16#.(*#-&1>-#.&<G(
v E&</60.(.:>/"G..(
%&>6*(*+#"6'+"6*(
0.1%'&(>#"<.11(

v @"<6:.&*(.5.#G(1*.>(
v @.1%'&(>.#D"#:-&<.(
:.-16#.1(2(
<-*.'"#%.1(

v ,.*(>.#D"#:-&<.(
1*-&0-#01(j-//(
*.-<+.#1(2(:-1*.#(
*.-<+.#1k(
v ,$%//1(2(
<":>.*.&<%.1(

v S&")/.0'.(
v ,*60.&*('#")*+(

v ;-$.(%&*"(-<<"6&*(
0%3.#.&*(>"1%7"&1(2(
#"/.1(

E:>/.:.&*-7"&(

v ;#-%&(-//(1*-3(
>.#D"#:%&'(#.5%.)1(2(
.&16#.(*+.G(+-5.(*+.(
1-:.(%&*.#>#.*-7"&(
"D(r6-/%*G(

v E&</60.(*.-<+.#1(%&(
'"-/W1.w&'((

v U#"5%0.(7:./G(
D..0L-<$(

v Z1.(#.16/*1(*"(*-$.(
-<7"&(-&0(-/%'&(
0%1*#%<*W)%0.(U@(

v T"/0(/.-0.#1(
-<<"6&*-L/.(D"#(*+.%#(
.5-/6-7"&1(

9.5%.)(

v 9.5%.)(D..0L-<$(
#.'6/-#/G(

v 9.5%.)(.5-/6-7"&(
>#"<.11(-&&6-//G(
v 45-/6-*"#1(
v U@((
v s6-&7*G(2(r6-/%*G(
"D(%:>#"5.:.&*(

v =0m61*(>#"<.11(2(
:.-16#.1(L-1.0("&(
#.16/*1(

v @"6L/.W<+.<$(/.-0.#1(
.5-/6-7"&1(*"(.&16#.(
h0./%*G(*"(*+.(-'#..0(
6>"&(1*-&0-#01(

H[(

,*#-&0(TO(,*-3(45-/6-7"&(



Strand H, Part 2: Rewards & Incentives 

H`  K#.-*.(-(1G1*.:(D"#(-)-#01(*+-*(%1(*#-&1>-#.&*(-&0(D-%#(

I`  U#"5%0.(>.#D"#:-&<.WL-1.0(%&<.&75.1(
W  E&<#.-1.0(<":>.&1-7"&(L-1.0("&O(

W  </-11#"":('#")*+(
W  )+"/.(1<+""/('#")*+(
W  -00%7"&-/(#.1>"&1%L%/%7.1(j%`.`(/.-0f:.&*"#(*.-<+.#k(

W(( g"&W:"&.*-#G(%&<.&75.1(

X`  Z1.(&"&W:"&.*-#G(%&<.&75.1(D"#(>.#D"#:-&<.(
W  =00%7"&-/(U@(">>"#*6&%7.1(

W  U-%0(#./.-1.(7:.(
W  ,<+"/-#1+%>1(D"#(-05-&<.0(1*60G(
W  A&/%&.(*#-%&%&'(
W  E&<#.-1.0(<"//-L"#-7"&()%*+(<"//.-'6.1(j/"<-//G8(#.'%"&-//G8(&-7"&-//Gk(

W  K-#..#(-05-&<.:.&*(
W  @%1*#%L6*.0(/.-0.#1+%>(*.-:(>"1%7"&1(
W  ?-#%"61(*.-<+%&'(*#-<$1(j*.-<+.#8(1.&%"#(*.-<+.#8(/.-0(*.-<+.#8(:-1*.#(*.-<+.#k(
W  ?-#%"61(/.-0.#1+%>(*#-<$1(j>#"m.<*(:-&-'.#18(-11%1*-&*(>#%&<%>-/8(>#%&<%>-/8(0%1*#%<*(

>"1%7"&1k&

IJ(

,*#-&0(TO(,*-3(E&<.&75.1(



Resources for Rewards & Incentives 

N"51*&-4&52<3*2*#-(64#J&9*,4".$*,&:4.&(<<35*1&<.($6$*&j/%&$(L./")k(
•  K/-11#"":("L1.#5-7"&1("D(*.-<+.#(>#-<7<.(
•  U#%&<%>-/1(-&0(-/*.#&-75.(<":>.&1-7"&(
•  K"::6&%<-7"&(-&0(1*-$.+"/0.#(.&'-'.:.&*(
•  =/*.#&-75.(<":>.&1-7"&(D"#(*.-<+.#1("D(&"&W*.1*.0(16Lm.<*1(-&0('#-0.1(
•  @-*-(r6-/%*G(.11.&7-/1(
•  U-G%&'(D"#(>.#D"#:-&<.WL-1.0(<":>.&1-7"&(1G1*.:1(
•  E&D"#:-7"&(*.<+&"/"'G(<"&1%0.#-7"&1(
•  ?-/6.W-00.0(:.-16#.:.&*(

9.1"6#<.1O((
• U&)"51*&-4&52<3*2*#-(64#J&9*,4".$*,&:4.&(<<35*1&<.($6$*`(K.&*.#(D"#(406<-*"#(K":>.&1-7"&(9.D"#:8(

(( +M>Off<.<#̀ .0`'"5f;E_'#-&*..1f#.1"6#<.1f'6%0.;"E:>/.:.&*-7"&`<D:(
• M(#1744S&4#&H@*$6O*&R2<3*2*#-(64#&4:&8$%443&R2<.4O*2*#-&N.(#-,8(K.&*.#("&(E&&"5-7"&(2(
E:>#"5.:.&*8(>'1([XW[]8(+M>Off<.&*.#%%`"#'(

IH(

,*#-&0(TO(,*-3(E&<.&75.1(



E&<.&75.1(2(9.)-#01(;%:./%&.(

II(

,*#-&0(TO(,*-3(E&<.&75.1(

?%1%"&(

v K/.-#/G(-#7<6/-*.(
*+.('"-/(D"#(
>#"5%0%&'(
#.)-#01O(
v 9.*.&7"&(
v 9.<#6%*:.&*(
v =<<"6&*-L%/%*G(

v K#.-*.(-(1G1*.:(
D"#(:-$%&'(
-)-#01(*+-*(%1(
*#-&1>-#.&*(-&0(
D-%#(

@.1%'&(

v N-1.(>.#D"#:-&<.(
%&<.&75.1("&(:6/7>/.(
:.-16#.1(

v 4&16#.(*+-*(5-/%0(0-*-(-#.(
-5-%/-L/.("&()+.*+.#(
>.#D"#:-&<.(%&0%<-*"#1(
+-5.(L..&(:.*("#(&"*(

v @.<%0.()+.*+.#("#(&"*(
-)-#0(%&0%5%06-/("#(1<+""/W
)%0.(>.#D"#:-&<.(
%&<.&75.1(

v @.*.#:%&.(*+.(-:"6&*("D(
*+.(%&<.&75.18(L-1.0("&(
L60'.*-#G(<"&1%0.#-7"&1(
-&0()+-*(%1(&.<.11-#G(D"#(
.3.<75.&.11(

v !"#$()%*+(*.-<+.#1(j-&0(
6&%"&k((

E:>/.:.&*-7"&(

v !"#$()%*+(
*.-<+.#1(j-&0(
6&%"&k(

v @.5./">(-&0(
%:>/.:.&*(-(
<"::6&%<-7"&(
>/-&(D"#(>#"'#-:(
</-#%*G(-&0(
L6%/0%&'(
1*-$.+"/0.#(
16>>"#*((

9.5%.)(

v ,.<6#.(D6&0%&'(("#(
/""$(D"#(
#.-//"<-7"&1(D"#(
/"&'W*.#:(
>#"'#-:(
161*-%&-L%/%*G(

v 45-/6-*.(
.3.<75.&.11("D(
#.)-#0(>#"'#-:(

v 9.5%1.(.5-/6-7"&(
1G1*.:8(0-*-(
>"%&*1(2(>#"<.11(
-1(&..0.0(

v ED(&"*(-/#.-0G(%&(
>#-<7<.8(0.5./">(
#.)-#0(1G1*.:(D"#(
&"&W*.1*.0("#(
'#-0.0(*.-<+.#1(



Strand H, Part 3: Removal 

H`  ,.*(</.-#('"-/1(-&0(:.-16#.1(D"#(.:>/"G..1Y(>.#D"#:-&<.(-&0(
>#"5%0.(*-#'.*.0(*#-%&%&'(

I`  9.D"#:(*.&6#.(>#"*.<7"&18(1.&%"#%*G(#%'+*18(-&0("*+.#(m"L(
>#"m.<7"&1(*"(.&-L/.(r6%<$(>.#D"#:-&<.WL-1.0(0%1:%11-/1(

X` g.'"7-*.(.i>.0%*.0(>#"<.11.1(D"#(>.#D"#:-&<.WL-1.0(0%1:%11-/1(
]`  _"#:(*.-:1("D(1>.<%-/%1*1()+"(-#.(D-:%/%-#()%*+(*+.(#6/.1(-&0(

#.'6/-7"&1(*+-*('"5.#&(1*-3(0%1:%11-/1((
^` P-$.(*.-:1(-5-%/-L/.(*"(+./>(>#%&<%>-/1(
b`  K#.-*.(1.5.#-/(.i%*(>"%&*1(D"#(.:>/"G..1(
c`  _-<%/%*-*.(1)%t(.i%*1(*"(:%&%:%a.(D6#*+.#(0-:-'.(

9.1"6#<.1O(
• F*.:4.2(#$*KE(,*1&D5,25,,(3,=&K.&*.#("&(E&&"5-7"&(2(E:>#"5.:.&*8((
( +M>Off)))`<.&*.#%%`"#'f16#5.Gf0")&/"-01fU.#D"#:-&<.WN-1.0u@%1:%11-/1`>0D(

IX(

,*#-&0(TO(,*-3(9.:"5-/(



Removal 
•  9.-1"&1(D"#(#.:"5-/O(

–  _-%/1(*"(%:>#"5.(0.1>%*.(-11%1*-&<.(j-t.#(H(G.-#k(
–  U""#(-w*60.(j6&0.#:%&.1(#.D"#:1k(
–  R-<$1(>#"D.11%"&-/%1:(
–  ,.&01(-(</.-#(:.11-'.(*"(*+.(#.1*("D(*+.(1*-3(2(<-&(%:>#"5.("5.#-//(>.#D"#:-&<.(
–  E&<#.-1.1(.:>/"G..(:"#-/.(\(<#.-7&'(-(<6/*6#.("D(>.#D"#:-&<.(
–  T./>1(9.<#6%*:.&*(\(<-&0%0-*.1(1.&1.(-(+%'+W>.#D"#:%&'("#'-&%a-7"&(

•  !-G1(*"(0.<#.-1.(*+.(&..0(D"#(#.:"5-/O(
–  E&<#.-1.(1<#..&%&'(06#%&'(+%#%&'(>#"<.11(
–  N.M.#(:-*<+(*.-<+.#1()%*+(1<+""/(.&5%#"&:.&*((
–  E&<#.-1.(*+.(61.("D(5"/6&*-#G(#.1%'&-7"&1(

• K/.-#/G(0.h&.(*+.(*#-&1D"#:-7"&(:"0./(-&0(*+.(<+-&'.1(#.r6%#.0(j4/.<7"&(*"(!"#$(='#..:.&*1k((

–  U#"5%0.(r6-/%*G(-&0(-/%'&.0(U@(-&0(-00%7"&-/(16>>"#*1(
–  K"6&1./(6&0.#>.#D"#:%&'(1*-3(%&*"("*+.#(.06<-7"&-/(>"1%7"&1(*+-*(-#.(L.M.#(16%*.0(*"(

+%1f+.#(1$%//1((

I](

,*#-&0(TO(,*-3(9.:"5-/(

WW(4&16#.(*+-*(-(>%>./%&.(*"(#.>/-<.(#.:"5.0(*.-<+.#1(.i%1*1(WW(

WW(,<+""/(/.-0.#1(-#.(L.%&'(m60'.0("&(-(1<+""/Y1(>.#D"#:-&<.8(%D(/")W>.#D"#:%&'(
*.-<+.#1(-#.(#.*-%&.08(*+.(1<+""/(/.-0.#()%//(L.(+./0(-<<"6&*-L/.(WW(



Removal 

43.<75.(,<+""/(=0:%&%1*#-*"#1O((
•  K/.-#/G(<"::6&%<-*.(*+.('"-/1(D"#(*+.(
"#'-&%a-7"&(-&0(D"#(.-<+(.:>/"G..(

•  Q-*+.#(*+.(L.1*(%&D"#:-7"&(>"11%L/.(
-L"6*(.-<+(.:>/"G..Y1(1$%//18(<->-<%*G8(
:"75-7"&8(-&0()%//(

•  !-*<+(<-#.D6//G(-1(>#"L/.:(.:>/"G..1(
*#G(*"(%:>#"5.((

•  P-$.(1)%t(0.<%1%"&1()+.&(
6&1-71D-<*"#G(>.#D"#:-&<.(<"&7&6.1(

•  P"&%*"#(2(#.<"#0(.5.#G(1*.>("D(*+.(
>#"<.11(

43.<75.(@%1*#%<*1(2(,*-*.1O(
•  g.'"7-*.(.i>.0%*.0(#.:"5-/(>#"<.11(
%&(,EQ(1<+""/1(

•  K#.-*.(-(,!=;f%&*.#5.&7"&(*.-:(*"(
16>>"#*(-&0(:"&%*"#(1*#6''/%&'(
*.-<+.#1(2(16>>"#*(>#%&<%>-/1f0%1*#%<*1(

•  U#%"#%7a.(#.<#6%*:.&*8(+%#%&'(2(
>/-<.:.&*(D"#(,EQ(1<+""/1(

•  T"/0(0%1*#%<*(/.-0.#1(-<<"6&*-L/.(D"#(
&"*(16>>"#7&'(*+.(1<+""/(/.-0.#1("&(
1*-3(#.:"5-/(

( (

I^(

,*#-&0(TO(,*-3(9.:"5-/(

9.1"6#<.1O(
• F*.:4.2(#$*KE(,*1&D5,25,,(3,=&K.&*.#("&(E&&"5-7"&(2(E:>#"5.:.&*(
( +M>Off)))`<.&*.#%%`"#'f16#5.Gf0")&/"-01fU.#D"#:-&<.WN-1.0u@%1:%11-/1`>0D((



9.:"5-/(;%:./%&.(

Ib(

U#"5%0.(1%'&%h<-&*(D..0L-<$(-&0(U@(*"(1*#6''/%&'(1*-3`(ED(+.f1+.(<-&&"*(
:..*(>.#D"#:-&<.('"-/18(%*Y1(7:.(*"(:-$.(*+.(*"6'+(0.<%1%"&1`(((

,*#-&0(TO(,*-3(9.:"5-/(

?%1%"&(

v g.'"7-*.(
.i>.0%*.0(#.:"5-/(
%&(,EQ(1<+""/1((

v ,":.(*.-<+.#1()%//(
*+#%5.(%&(-(0%3.#.&*(
)"#$%&'(
.&5%#"&:.&*(

v ,":.(*.-<+.#1()%//(
&"*(.:L#-<.(*+.(
<+-&'.1(j-&0()%//(
%&+%L%*(16<<.11k(

v ,":.(*.-<+.#1()%//(
&"*(%:>#"5.(0.1>%*.(
-00%7"&-/(16>>"#*1(

v !+-*Y1(*+.(L.1*(
)-G(*"('.*(*+.(L.1*(
*.-<+.#1(%&(D#"&*("D(
1*60.&*1d(

@.1%'&(

v ,.*(</.-#('"-/18(
:.-16#.1(2(
7:./%&.1(

v K#.-*.(*.-:1(*"(
16>>"#*(1*#6''/%&'(
*.-<+.#1(

v E&0.&7DG(.i.:>/-#(
*.-<+.#(:.&*"#1(

v P"&%*"#(2(>#"5%0.(
D..0L-<$8(
-00%7"&-/(U@(
">>"#*6&%7.1(2(
*.-:(*.-<+%&'(

E:>/.:.&*-7"&(

v 4&16#.(
*#-&1>-#.&<G(
*+#"6'+"6*(*+.(
.&7#.(>#"<.11(

v =//")(1.5.#-/(.i%*(
>"%&*1O(*#-&1D.#8(
<"6&1./W"6*8(
#.:"5-/(

v =#.(>"/%<Gf<"&*#-<*(
L-##%.#1(%&+%L%7&'(
*+.(>#"<.11d(

v =#.(>"/%7<-/(L-##%.#1(
%&+%L%7&'(*+.(
>#"<.11d(

v U#"5%0.(%::.0%-*.(
D..0L-<$(>"1*W
.5-/6-7"&1((

9.5%.)(

v =#.(1*#6''/%&'(
*.-<+.#1(
%:>#"5%&'d(

v =#.(<"&7&6"61/G(
1*#6''/%&'(*.-<+.#1(
L.%&'(#.:"5.0(
D#":(*+.(1<+""/(2(
*+.(</-11#"":d(

v =#.(*+.#.()-G1(*"(
.i>.0%*.(*+.(
>#"<.11d((

v @".1(*+.(1*-3(+-5.(
*+.(<->-<%*G(*"(
>#"5%0.(->>#">#%-*.(
U@(2(:.&*"#%&'d((


