
VVAAS Technical Questions

VVAAS Educator Login 

All educators need their own login 
credentials to access VVAAS, a web-based 
platform. 

• Educators should log in using vvaas.sas.com

Request a New or Change a Super 
Division User  

The Super Division user account is managed 
by VDOE staff. 

• Directions for the SDU request process.
• The process must be completed by the division SDU

and superintendent as has email validation
securities.

• If you are having issues with this process or need to
update the division superintendent's name/email
address, please email vvaas@doe.virginia.gov
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VDOE staff

State accounts are managed by VDOE. 

• Directions for the State User request process.
• If you are having issues with this process, please 

email vvaas@doe.virginia.gov
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https://vvaas.sas.com/
https://www.doe.virginia.gov/home/showdocument?id=44053&t=638169117981374218
mailto:vvaas@doe.virginia.gov
https://www.doe.virginia.gov/home/showdocument?id=50531&t=638343602044988946


Login Support 

VVAAS login support for educators: 

• Educators should log in using vvaas.sas.com.
• If you forgot your password, use the Reset your

Password link to update your password. Passwords
must be updated every 42 days.

• If you get an account error message it is possible
that your account was deactivated for inactivity.
You will need to contact your Super Division User
(SDU) or Super School User (SSU) so they can
reactivate your account. Accounts are deactivated
at the end of each month if inactive over 60 days to
meet the 90-day inactivity requirement.
o Note: SDU will get an email notification each

month prior to the deactivation process as a
reminder to log in.

• If you need the name of your SDU or SSU, use the
Contact VVAAS Technical Support link or email
evaas_support@sas.com
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Updates on VVAAS Single-Sign-
On.  

Single sign-on (SSO) is an authentication 
method designed to simplify the login 
experience. SSO will allow educators to use 
their division’s SSO to minimize the labor for 
account management for divisions and the 
VDOE.

• Oct. 2022- Feb. 2023- VDOE Piloted SSO with three
Virginia school divisions. The pilots for Google,
Clever, and Classlink were successful proof of
concept.

• May 2023 – SSO Funding was approved.
• June 2023 - present – Virginia Information

Technology Agency (VITA) and VDOE Technology
department are engaging with OKTA (3rd party
vendor) to create the framework for SSO
implementation.

https://vvaas.sas.com/
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