
Date: August 27, 2026  
To: All Child Care Subsidy Program (CCSP) Providers  
Subject line: PASS System Updates and Parent Resources 

Dear Child Care Subsidy Program Provider, 

Please review the following reminders about CCSP attendance and payment. 

KinderConnect: New Features Coming Soon! 

Payment Detail Reporting – In Progress 
We are adding more detailed payment information to KinderConnect. Soon, you will be 
able to view service period details and child specific payment information directly in 
KinderConnect. Until then, please use the Quick Reference Card (QRCs) below:  

• How do I view my payments? [English QRC] [Spanish QRC] [English Video]

If you have questions about your payments, please contact KinderSystems Support. 

Absence Counter – In Progress 
We know child absence counts are important for providers and families. Absence 
information will soon be available across all KinderSystems platforms, with automatic 
absence notification emails sent to providers. 

• Until this feature is ready, KinderSystems Support can calculate absence totals
upon request.

KinderSystems Parent Resources  
Please continue to share KinderSystems resources with the families you serve. 

Training Webinars and Video Tutorials 
Short videos on downloading KinderSmart, using KinderSign, creating PINs, entering 
 attendance, and viewing daily logs are available on the PASS Infosite. 

Quick Reference Cards (QRCs) 
Printable parent QRCs for KinderSign and KinderSmart provide simple visual 
instructions for common tasks. These are available on the Sponsor Help Center 
page.  

Sponsor Help Center 
Families can find detailed guidance on account access, attendance, and device 
troubleshooting. 

https://vapass.info/wp-content/uploads/KC-QRC-Provider-Views-Payments.pdf
https://vapass.info/wp-content/uploads/KC-QRC-Proveedor-Revisa-Pagos.pdf
https://vimeo.com/1135471382/838e08f397?share=copy&fl=sv&fe=ci
https://vapass.info/sponsors-getting-started/
https://vapass.info/sponsor-help-center/


Sharing these resources during enrollment helps parents feel confident using 
KinderSystems and supports accurate, timely attendance entry. KinderSystems has a 
support team dedicated to assisting both parents and providers. For technical help 
parents can also call the KinderSystems support team. 

Key Reminders for Providers 

• Authorization Check: Review each child’s authorizations monthly—especially 
during back-to-school transitions. If authorization information is missing or 
incorrect, families should contact their local DSS caseworker.

• Viewing Authorizations: Providers can view Purchase of Service Order details
(including Full Day and Part Day Units) in KinderConnect using the instructions in 
the: How to view POSO/Authorization Details QRC.

• Planned Closures: Providers have 15 planned closure days per fiscal year (June 1–
May 31). All planned closures must be entered into KinderConnect as days of non-
operation. Refer to this Quick Reference Card for instructions.

• Absences: The Department will pay providers for up to 60 absent days per child per 
fiscal year (June 1–May 31). Each child’s paid absence-balance was reset effective 
June 1, 2026.

• CCSP Payment Schedule
The CCSP Payment Schedule has been updated to reflect the following:

o A column with dates specifying each service period’s last day to update 
banking information has been added to the payment schedule.

o Notes regarding direct deposit timing, payment information availability, and 
attendance entry deadlines were added.

Key Dates for Attendance Submission and Payment 
Reminder: the attendance lookback period is 30 calendar days. We strongly encourage 
you to partner with parents and utilize Kinder Smart and KinderSign products to enter 
attendance daily.  

Please take note of important CCSP fiscal deadlines to ensure timely payment: 
• Service Period Ends: August 31
• Attendance Entry Deadline for On-Time Payment: September 9
• Deposit Date: September 17
• Please visit the CCSP Payment schedule page to stay informed of upcoming

payment dates throughout the year.

https://vapass.info/wp-content/uploads/KC-QRC-How-to-View-Authorization-Details.pdf
https://vapass.info/wp-content/uploads/2025/10/KC-QRC-Create-a-Non-Operating-Day-VA-1025.pdf
https://vapass.info/payments-calendar/
https://vapass.info/payments-calendar/


Questions?  
• For system support or technical questions, contact KinderSystems Support at 1-

888-211-6884 or supportVA@kindersystems.com.  For policy questions, contact
VDOE at childcarepass@doe.virginia.gov.

• Check to see if your question is answered in the FAQ resources on Child Care
VA.  Information is also shared via Child Care VA, the Infosite, and the
KinderConnect announcements page.

Together, we are building brighter futures for children and families across the 
Commonwealth. Thank you for being part of this important work. 

mailto: supportVA@kindersystems.com
mailto:childcarepass@doe.virginia.gov
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://www.childcare.virginia.gov/providers/child-care-subsidy/child-care-pass
https://vapass.info/

