
 

 

Using CLASS® Scores to Guide Improvement 

The quality of interactions between teachers and children is measured in VQB5 through use of the nationally 
recognized CLASS tool. CLASS stands for CLassroom Assessment Scoring System. The CLASS is a tool for 
observing and assessing the characteristics of interactions among teachers and children in classrooms. 

Interactions, when measured by CLASS, promote incremental improvement that motivates educators at every 
level in the system. CLASS provides actionable feedback for every classroom and can be used with all educators, 
regardless of background, setting, or credential. 

VQB5 uses the Infant, Toddler, and Pre-K CLASS observation tools. Each tool is developed specifically to evaluate 
the classroom characteristics and teacher-child interactions needed to promote child learning and development 
within each specific age range. 

Use the CLASS Score Ranges below to determine next steps when focusing on classroom level improvement.  

• CLASS scores in the High Range (score of 6-7) indicate areas of strength. Classrooms with a total CLASS 
score in the high range are encouraged to share their effective teaching practices with peers.  

• CLASS scores in the Mid-Range (score of 3-5) indicate areas to build upon. Classrooms with a total CLASS 
score in the mid-range are encouraged to build upon the effective practices that they are already using to 
strengthen their teacher-child interactions.  

• CLASS scores in the Low Range (score of 1-2) indicate areas for improvement. Classrooms with a total 
CLASS score in the low range are encouraged to learn about effective teaching practices and participate in 
state-funded improvement supports that focus on improving teacher-child interactions. 

Local CLASS observation scores are entered in LinkB5. Program leaders who have a ‘Site Administrator’ account in 
LinkB5 can access and download their local CLASS scores within the LinkB5 data portal, via the ‘Reports’ tab. The 
CLASS export report will support data-informed decision-making when setting program and classroom 
improvement goals focused on particular domains or dimensions, based on needs. 
 

Infant Domain and 
Dimensions 

Toddler Domains and 
Dimensions 

Pre-K Domains and  
Dimensions 

Responsive Caregiving  
• Relational Climate 

(RC)   
• Teacher Sensitivity 

(TS)   
• Facilitated 

Exploration (FE)   
• Early Language 

Support (ELS)  

Emotional and Behavioral 
Support  

• Positive Climate (PC)   
• Negative Climate (NC)   
• Teacher Sensitivity (TS)   
• Regard for Child 

Perspectives (RCP)   
• Behavior Guidance (BG)   

Engaged Support for Learning  
• Facilitation of Learning & 

Development (FLD)   
• Quality of Feedback (QF)   
• Language Modeling (LM)  

Emotional Support  
• Positive Climate (PC)   
• Negative Climate (NC)   
• Teacher/Educator Sensitivity (TS/ES)   
• Regard for Student Perspectives (RSP)  

  
Classroom Organization   

• Behavior Management (BM)   
• Productivity (PR)   
• Instructional Learning Formats (ILF)  

Instructional Support  
• Concept Development (CD)   
• Quality of Feedback (QF)  
• Language Modeling (LM)  

 View CLASS Dimensions Summary Tools for age-level dimension descriptions: Infant, Toddler, Pre-K 
 View Birth-to-Five CLASS alignment summary and Mixed Age/FDH Alignment Summary 

 

https://www.doe.virginia.gov/home/showpublisheddocument/55624/638560275683300000
https://aeiionline.org/wp-content/uploads/sites/5/2021/10/CLASS-Infant-Summary-for-AEII.pdf
https://aeiionline.org/wp-content/uploads/sites/5/2021/10/CLASS-Toddler-Summary-for-AEII.pdf
https://aeiionline.org/wp-content/uploads/sites/5/2021/10/CLASS-PK-Summary-for-AEII.pdf
https://aeiionline.org/wp-content/uploads/sites/5/2022/01/CLASS-B-5-Alignment-and-Summaries.pdf
https://www.doe.virginia.gov/home/showpublisheddocument/54409/638512842840630000


 
 

 
 

The following resources and strategies can be used by site leaders and teachers to help improve 
the quality of teacher-child interactions as measured by the CLASS tool. 

 

Resource/Strategy How to Use Example/ Information 

CLASS Dimension Guide Refer to guide for practical strategies to 
improve interactions for each dimension. 

Dimension Guides available online 
or from Ready Regions 

Informal “Walk-
Throughs” or “Focused 
Observations” 

Conduct short (10-15 minute) observations 
in-between official fall/spring local CLASS 
observations. 

Informal Observation form and 
instructions 

Teacher Self-
Assessments 

Reflect on interactions in-between fall/spring 
local CLASS observations. 

Infant, Toddler, and Pre-K  Self-
Assessment forms 

Peer-to-Peer Learning Share and discuss teacher-tips blog, or 
podcasts about CLASS during staff meetings. 

Teacher-Tips; Teaching with 
CLASS Podcasts; Resources by 
Domain 

Video Exemplars Watch videos from real classrooms that align 
with CLASS domain and dimensions. 

ECE Resource Hub: Classroom 
Strategy videos 
 
LA-Piccard Center CLASS Video 
Library 

CLASS Score Averages Reflect on strengths and areas for growth 
compared to other sites across the state and 
your region. 

Public information about Virginia’s 
CLASS score averages on the 
VQB5 Measuring Quality 
Interactions Webpage  

Curriculum and CLASS 
Connections 

Refer to curriculum materials for lesson plans 
and guidance that support CLASS 
dimensions. 

ECE Resource Hub  
 
VDOE Early Childhood Curriculum 
Website 

Foundational CLASS 
Training 

Introductory level trainings about the age-
specific CLASS tool, including domains, 
dimensions, and what to expect during a 
CLASS observation. 

Trainings offered year-round by 
age-level through Ready Regions  

CLASS Observer 
Training 

Build internal capacity by becoming a 
certified CLASS observer in Infant, Toddler, 
and/or Pre-K. 

Observer trainings offered year-
round. Contact your Ready Region 
for information. 

 

To learn more please visit the Supporting Continuous Quality Improvement webpage or email 
VQB5@doe.virginia.gov with any questions. 

https://store.teachstone.com/class-dimensions-guide/
https://info.teachstone.com/blog/informal-observations-teacher-growth
https://info.teachstone.com/blog/informal-observations-teacher-growth
https://aeiionline.org/wp-content/uploads/sites/5/2021/11/Infant-Teacher-Child-Interactions-Self-Assessment-.docx
https://aeiionline.org/wp-content/uploads/sites/5/2021/11/Toddler-Teacher-Child-Interactions-Self-Assessment-.docx
https://aeiionline.org/wp-content/uploads/sites/5/2021/11/PreK-Teacher-Child-Interactions-Self-Assessment.docx
https://info.teachstone.com/blog/topic/teacher-tips
https://info.teachstone.com/blog/topic/podcast
https://info.teachstone.com/blog/topic/podcast
https://community.teachstone.com/resources/resources-by-domain
https://community.teachstone.com/resources/resources-by-domain
https://eceresourcehub.org/ece-resource-hub/strategy-library/strategies/
https://eceresourcehub.org/ece-resource-hub/strategy-library/strategies/
https://louisianabelieves.com/resources/library/class-video-library
https://louisianabelieves.com/resources/library/class-video-library
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions#!/
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/measuring-quality-interactions#!/
https://eceresourcehub.org/
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/early-childhood-curriculum
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/early-childhood-curriculum
https://vecf.org/ready-regions/
https://vecf.org/ready-regions/
https://www.doe.virginia.gov/teaching-learning-assessment/early-childhood-care-education/quality-measurement-and-improvement-vqb5/supporting-continuous-quality-improvement
mailto:VQB5@doe.virginia.gov

