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COMMONWEALTH of VIRGINIA 
Department of Education
DATE: May 8, 2025
TO: Directors, Supervisors, and Contact Persons Addressed
FROM: Crystal Crutchfield, SNS
SUBJECT: Sign-Up for the State Emergency Notification System by May 29, 2025
As covered in the 2025 Spring Regional Meeting, the Virginia Department of Education, Office of School and Community Nutrition Programs, is using the State Emergency Notification System (SENS) as a new way of providing up-to-date communication and guidance to SFAs and community sponsors during a disaster.
SENS is a free service provided by USDA through the Send Word Now emergency notification platform. This text-based feature will only be used in extreme emergencies when schools and sites may be closed for emergencies, such as a tornado, snowstorm, hurricane, or natural disaster.
Action Required
· SNP director and community sponsor points-of-contact must sign up to receive Send Word Now texts by May 29, 2025.
· Each SFA and community sponsor may sign up two emergency contacts to receive Send Word Now texts; however, the director must be one of the contacts.
· Recipients of Send Word Now must enter a number that can receive texts, for example, a cell phone number.
· Recipients should expect a test Send Word Now text shortly after the sign-up period ends.
What to Expect
In emergencies, recipients will receive a text message that will ask a question such as, “Are there any schools within your school division that are closed due to a disaster or emergency?” Based on responses, additional text messages will provide information on how to proceed and feed children during the closure. When possible, text messages may be sent ahead of the emergency if known ahead of time to help SFAs and community sponsors prepare.
The VDOE-SCNP is grouping each SFA and community sponsor by superintendent region, so only Send Word Now recipients in affected regions will receive texts.
For More Information
For more information, contact your assigned SNP or CNP regional specialist or send questions to the SNPPolicy mailbox at SNPPolicy@doe.virginia.gov. 
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