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COMMONWEALTH of VIRGINIA 
Department of Education
DATE: August 21, 2025
TO: Directors, Supervisors, and Contact Persons Addressed
FROM: Sara Bennett, MS, RDN, SNS
SUBJECT: USDA Rescinds Previous Guidance on Fees for Electronic Payment Services in School Meal Programs
On July 11, 2025, USDA released SP 18-2025, Guidance on Fees for Electronic Payment Services in the School Meal Programs, which rescinds SP 04-2025, Fees for Electronic Payment Services in the School Meal Programs, issued on November 1, 2024, and SCNP (Dir.) Memo #2024-25-65, USDA Clarification on Fees for Electronic Payment Services in School Meal Programs, issued February 27, 2025.
Updated Guidance on Fees for Electronic Payment Services
USDA updates on fees for electronic payment services are:
The electronic payment services fees requirement for school year 2027-2028 is no longer in effect.
Families that choose to use electronic payment services may be charged a fee, but only if SFAs also offer a free and accessible method for all families to add money to student meal accounts.
SFAs must notify families of available payment options and any associated fees in ways that are easy to find and understand.
SFA Requirement Reminders
The Virginia Department of Education, Office of School and Community Nutrition Programs, reminds SFAs that they are required to:
· Provide families with at least one free and accessible method of making deposits to student meal accounts to all families, regardless of whether their child is eligible for free meals, enrolled in a CEP school or division, or their account is used only for purchasing a la carte foods.
· Offer a free meal to any child eligible for free meals (42 USC §1758(b)(9)(A) and 42 USC §1773(e)(1)(A)). 
Requirements for SFAs that Provide Electronic Payment Services
SFAs that provide electronic payment services are required to:
· Provide at least one free and accessible method of making deposits to the student meal account for all students, even those enrolled in a CEP school or division.
· An accessible method that does not require computer access may meet the needs of families who:
· do not have access to a computer, 
· do not have a bank account, or 
· prefer to make their payments by other means. 
· To meet this requirement, SFAs can accept money (i.e., cash and checks) at the school office or allow families to mail in checks.
· Provide a method of making deposits to the student meal account.
· SFAs must notify families of available payment options and any associated fees in ways that are easy to find and understand.
· Ensure all families have access to all payment methods made available by an SFA for adding money to their student(s)’ meal account(s). 
· Schools cannot discriminate against children receiving free or reduced-price meals by limiting their options to pay for the cost of meals in comparison to the options available to other school children. 
· For example, SFAs may not exclude families eligible for reduced-price meals from using electronic payment services.
SFA Options to Reduce Incurred Fees for All Families
To offer fee-free payment options, SFAs can:
· Negotiate contracts with payment processing companies to ensure fees associated with electronic payment services are minimal and the fees are not shifted to students paying full price for meals.
· Seek outside sources to cover the costs, including the general fund or donations from outside organizations.
· Use nonprofit school foodservice account funds to cover the costs.
· Allow families to make deposits to their accounts by cash and/or check.
Use electronic payment systems that allow bank account/Automated Clearing House transfers.
SFAs can increase awareness of payment options, including free payment methods, by including information in:
The meal charge policy provided to all families at the start of each school year and to families transferring to the school during the school year.
All communications regarding meal payment options, including the school division’s website, emails, and menus.
· Notices sent to families when a student’s meal account balance is low.
· The website used for the fee-based electronic payment service.
For More Information
Review USDA memo SP 18-2025 for best practices and strategies. For more information, contact your assigned SNP regional specialist or send questions to the SNP policy mailbox via email at SNPPolicy@doe.virginia.gov. 
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