Important Updates - Summer EBT Eligible Student First Collection 4-21-2026
File Layout - Allowable, Special, and Unallowable Characters: 
· VDSS identified additional non-standard or odd characters their software will not accept. LEA action is needed to address the updates detailed below. 
· Allowable Characters: In character-based text fields, the VDSS software will allow:
· Letters A to Z and a to z
· Numbers 0 to 9
· Space
· Hyphen/Dash (-)
· Apostrophe (')
· Forward Slash (/) Mailing Address field ONLY
· Ampersand (&) Mailing Address field ONLY
· Special Characters: Special characters defined in Appendix D of Specifications for Completing Summer EBT Data Collection will not be accepted by VDSS. 
· LEAs should edit the data to identify and remove these characters and/or substitute allowable characters.
· Special characters not removed by the LEA will generate a warning message. The characters will be removed by VDOE and replaced with a blank space for the VDSS file.
· Blank spaces may result in undeliverable mailing addresses, incorrect parent or guardian names, and prevent VDSS from deduplicating the record against their data file of eligible school-aged children.
· Specifications, Appendix D, (Unallowable) Special Characters will be revised to update ampersand & and forward slash / as allowable in the mailing address field only. The document will have a revision date of 4/21/2026 when it is reposted to the webpage.
· Unallowable Characters: All other characters are unallowable by VDSS and will cause a file level fatal error in the VDOE SEBT file upload.
· Other characters would also include text characters with an embedded diacritical mark, such as à á â ã ä ç è é ê ë ì í î ï ñ ò ó ô õ ö š ù ú û ü ý ÿ ž, etc.
· SEBT error messages have been updated to include fatal error messages for student records that include these and other unallowable characters.
· LEAs that have already uploaded a file successfully with warnings or processed the file all the way through Superintendent approval should review their first collection data file for these updates. Reupload or Resubmission will be necessary if unallowable characters are identified.
· The VDOE SEBT Team appreciates your diligence and patience. We understand these VDSS changes may be onerous and are working to also review submitted data and will reach out to the LEA if unallowable data is identified.
Birthdate Age Range Update
· Special education pre-K students as young as two years old may correctly be SEBT eligible and included in the SEBT file if they have individual free or reduced-price eligibility and attend an NSLP school in person.
· VDOE updated the birthdate edit to allow eligible two-year-olds to pass SEBT edits.
· LEAs that previously removed eligible two-year-olds from the SEBT file should add them back to the file and reupload or resubmit to include those eligible children. 
SEBT First Collection Due Date and Action
· The first collection due date is April 28. 
· The SEBT file must be uploaded, reviewed, edited, and approved by local approvers before submitting to the Superintendent for final review and approval. 
· Superintendent approval in the SDCA must be completed by COB on April 28 for the LEA data to be included in the statewide file so households will receive their SUN Bucks SEBT benefits.
· Please create and upload the SEBT data file ASAP to allow enough time for edits and approvals to be completed by the due date.
· Internal LEA collaboration has been excellent and is appreciated.

